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Service Desk Reports December 2021
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Service Desk Reports December 2021

22Mile Agilysys CBORD CAPS Clearpass CMS Custom
Publishing DSS Delphi Genetec

Jul-21 2 0 12 0 0 0 2 0 0 0
Aug-21 3 0 19 0 0 0 13 0 1 0
Sep-21 0 0 3 0 0 0 3 0 1 0
Oct-21 0 0 10 0 0 0 5 2 0 0
Nov-21 0 0 7 0 0 0 3 1 0 0
Dec-21 1 0 2 0 0 0 5 1 0 1
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Service Desk Reports December 2021

Guestware KeyPro Kronos LanDesk Micros Netsuite Opera Power BI StarRez Sympa
Jul-21 0 1 5 0 0 70 1 0 1 0
Aug-21 1 0 7 0 0 94 1 0 4 0
Sep-21 0 0 5 0 0 85 2 3 0 6
Oct-21 0 0 8 0 0 56 2 3 0 4
Nov-21 0 0 1 0 0 65 4 3 1 2
Dec-21 0 0 8 1 0 36 4 1 1 1
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Service Desk Reports December 2021

T2 TM1 TMA Touchpoint UBTOS UNIS Universal
Desktop WAMS Zendesk

Jul-21 1 3 8 18 0 0 0 3 1
Aug-21 0 2 9 18 0 0 0 0 0
Sep-21 1 1 3 9 0 1 0 1 0
Oct-21 2 4 2 6 0 1 2 0 0
Nov-21 0 0 3 4 0 0 1 0 0
Dec-21 0 1 1 0 0 0 0 0 0
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Service Desk Reports December 2021

0-7 Days 8-14 Days 15-21 Days 22+ Days
Jul-21 42 16 10 245
Aug-21 55 12 18 243
Sep-21 42 15 10 246
Oct-21 30 15 10 248
Nov-21 24 7 26 256
Dec-21 8 6 35 290
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Service Desk Reports December 2021

Completed Assigned to Level 2 Assigned to Vendor Waiting for User No Response
Jul-21 54 7 0 2 0
Aug-21 113 6 1 3 0
Sep-21 84 5 0 7 0
Oct-21 67 3 1 3 0
Nov-21 60 8 0 3 0
Dec-21 48 3 0 3 0
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Service Desk Reports December 2021

Auxiliary Services Bookstore Coliseum Hospitality Housing Transportation USC Hotel
Jul-21 3 17 5 13 5 7 0
Aug-21 4 23 3 53 2 13 1
Sep-21 4 26 3 20 5 11 4
Oct-21 4 17 4 19 3 8 0
Nov-21 3 19 6 10 5 11 0
Dec-21 5 12 2 10 5 2 0
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Service Desk Reports December 2021

Accounting Executive Human Resources Information Technology MCD
Jul-21 0 0 1 2 3
Aug-21 0 0 4 1 1
Sep-21 0 0 8 1 5
Oct-21 0 0 5 2 2
Nov-21 0 0 4 4 1
Dec-21 0 0 0 2 2
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Service Desk Reports December 2021

Custom
Publishing Employee Store Experience

Sales Figueroa Press ISO New Student
Orientation Weddings Other

Jul-21 2 1 1 1 0 1 0 1
Aug-21 13 0 1 1 0 1 0 2
Sep-21 3 1 1 1 0 1 0 2
Oct-21 5 1 1 1 0 1 1 0
Nov-21 3 2 1 0 0 1 0 1
Dec-21 6 2 1 1 0 1 0 3
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Service Desk Reports December 2021

Auxiliary Services Bookstore Coliseum Hospitality Housing Transportation USC Hotel
Jul-21 4 24 6 17 6 6 0
Aug-21 5 28 4 55 2 14 1
Sep-21 3 21 2 17 5 10 4
Oct-21 5 17 5 20 4 8 0
Nov-21 3 21 5 10 4 12 0
Dec-21 4 12 2 11 6 2 0
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Service Desk Reports December 2021

Accounting Executive Human Resources Information Technology MCD
Jul-21 0 0 1 4 3
Aug-21 0 0 4 1 1
Sep-21 0 0 6 1 2
Oct-21 0 0 6 2 2
Nov-21 0 0 5 3 4
Dec-21 0 0 0 1 2
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Service Desk Reports December 2021

Custom
Publishing Employee Store Experience

Sales Figueroa Press ISO New Student
Orientation Weddings Other

Jul-21 3 2 3 1 1 1 0 1
Aug-21 12 0 1 1 0 1 0 2
Sep-21 9 1 1 2 0 1 0 3
Oct-21 4 1 1 1 0 1 1 0
Nov-21 4 2 1 0 0 1 0 1
Dec-21 4 2 1 1 0 1 0 3
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Website Reports December 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Search Engine 220 55,308 18,301 42,739 19,620 78,400
Referring Sites 31 4,032 1,181 1,205 1,518 3,504
Direct Traffic 60 22,997 4,680 8,766 7,618 12,725
Campaigns 4 22,259 219 383 407 839
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Website Reports December 2021

University Club USC Private Events
Search Engine 1,041 72
Referring Sites 21 173
Direct Traffic 1,279 190
Campaigns 11 19
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Website Reports December 2021

Custom-Publishing Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore

Search Engine 33 0 0 43 0 125
Referring Sites 70 15 1 15 0 11
Direct Traffic 932 22 45 101 40 227
Campaigns 0 0 0 1 0 0
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Website Reports December 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Jul-21 707 81,173 57,590 13,711 37,957 52,495
Aug-21 629 145,544 71,716 80,340 105,972 34,360
Sep-21 499 149,038 29,065 91,438 49,862 50,581
Oct-21 407 95,764 24,378 84,539 39,025 34,490
Nov-21 347 140,994 26,767 86,127 35,487 143,549
Dec-21 315 104,596 24,381 53,093 29,163 95,468
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Website Reports December 2021

University Club USC Private Events
Jul-21 884 453
Aug-21 1645 834
Sep-21 4510 727
Oct-21 3870 620
Nov-21 3394 508
Dec-21 2352 454
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Website Reports December 2021

Custom-Publishing Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore

Jul-21 865 31 34 130 1,188 1,717
Aug-21 10,797 26 35 182 2,061 3,006
Sep-21 4,443 30 32 242 83 1,207
Oct-21 2,325 55 29 194 46 504
Nov-21 1,033 31 32 173 34 310
Dec-21 1,035 37 46 160 40 363
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Website Reports December 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Jul-21 0:39 2:50 2:59 1:50 2:59 1:10
Aug-21 0:34 2:39 2:23 1:47 3:06 1:06
Sep-21 0:45 3:08 2:28 1:26 2:12 1:12
Oct-21 0:45 2:53 2:49 1:18 2:05 1:01
Nov-21 0:41 2:57 3:08 1:16 2:09 1:14
Dec-21 0:25 3:16 3:05 1:19 2:07 1:03
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Website Reports December 2021

University Club USC Private Events
Jul-21 1:21 1:04
Aug-21 1:42 1:05
Sep-21 1:51 1:08
Oct-21 1:34 1:19
Nov-21 1:51 1:25
Dec-21 1:21 1:13
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Website Reports December 2021

Custom-Publishing Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore

Jul-21 1:19 0:02 0:54 0:33 1:36 1:58
Aug-21 2:40 0:13 1:28 1:00 1:26 2:02
Sep-21 1:52 0:27 1:36 0:35 0:17 1:27
Oct-21 1:48 0:51 1:21 0:29 0:03 1:39
Nov-21 1:10 0:16 0:57 0:30 1:26 1:36
Dec-21 1:11 0:10 0:41 0:29 0:24 1:56
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Customer Satisfaction Report
December 2021

*inaccurate data due to system error
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Thank You !!
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