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45 Requests By BU System (1 of 3)
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22Mile Agilysys CBORD CAPS Clearpass CMS Publishing DSS Delphi Genetec
# Mar-21 0 0 42 0 0 0 4 0 0 2
HApr-21 1 0 3 0 0 1 2 2 0 0
E May-21 0 0 2 0 0 0 4 1 0 2
#Jun-21 0 0 9 0 0 0 4 0 0 0
EJul-21 2 0 12 0 0 0 2 0 0 0
EAug-21 3 0 19 0 0 0 13 0 1 0
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Requests By BU System (2 of 3)
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E Mar-21 0 0 0 0 2 2
8 Apr-21 0 0 4 0 0 53 1 0 0 2
EMay-21 2 0 7 1 0 51 4 0 0 1
EJun-21 0 0 13 0 0 80 1 0 2 4
8 Jul-21 0 1 5 0 0 70 1 0 1 0
EAug-21 1 0 7 0 0 94 1 0 4 0
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- Requests By BU System (3 of 3)
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#Mar-21 0 3 2 9 0 0 0 0 0
HApr-21 0 2 1 12 0 0 1 0 0
HMay-21 0 3 1 9 0 0 0 0 0
®Jun-21 1 0 1 15 0 0 0 0 0
EJul-21 1 3 8 18 0 0 0 3 1
EAug-21 0 2 9 18 0 0 0 0 0



USC Aux111ary Services

Information Lechnolog

Service Desk Reports August 2021

Open Requests Aging Report
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E Mar-21 15 262
8 Apr-21 33 16 11 281
EMay-21 36 36 13 270
EJun-21 49 21 11 288
8 Jul-21 42 16 10 245

EAug-21 55 12 18 243
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# of Web Requests Opened By Status
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E Mar-21 0 0
HApr-21 30 10 0 4 0
# May-21 65 11 1 7 0
#Jun-21 43 6 0 5 0
Jul-21 54 7 0 2 0
8 Aug-21 113 6 1 3 0
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- # of Web Requests Opened By Business Units
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0 /-@xmaﬁl Services anksYorE | Eoﬂseﬁrﬁ | ﬁogplﬁll& o 7H07usTngi N irrgngpo?taﬂorT USC Hotel
E Mar-21 3 0
uApr-21 2 8 6 8 3 3 0
EMay-21 7 25 9 14 4 5 1
EJun-21 2 17 7 4 4 3 0
Jul-21 3 17 5 13 5 7 0
#Aug-21 4 23 3 53 2 13 1
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# of Web Requests Opened By Shared Services
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E Mar-21 0 0 0
8 Apr-21 0 0 1 1 2
EMay-21 0 0 1 2 2
EJun-21 0 0 6 1 1
8 Jul-21 0 0 1 2 3
EHAug-21 0 0 4 1 1
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» # of Web Requests Opened By Unit - Other
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New Student .
Pﬁglizmg Employee Store Exgtzrllgsnce Figueroa Press (g;,lvent;ug: Weddings Other
#Mar-21 4 0 0 1 4 1 0 0
HApr-21 2 1 3 2 1 1 0 0
E May-21 4 3 2 1 2 2 0 1
EJun-21 4 2 1 0 1 0 0 0
B Jul-21 2 1 1 1 0 1 0 1
EAug-21 13 0 1 1 0 1 0 2
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- # of Web Requests Closed By Business Units
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Auxiliary Services Bookstore Coliseum Hospltallty Housing Transportatlon USC Hotel

E Mar-21 3 3 0
uApr-21 3 9 10 8 6 2 0
# May-21 6 25 8 16 2 6 1
#Jun-21 3 22 7 5 7 4 0
Jul-21 4 24 6 17 6 6 0
#Aug-21 5 28 4 55 2 14 1
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# of Web Requests Closed By Shared Services
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E Mar-21 0 0 1 0
HApr-21 0 0 1 0 1
H May-21 0 0 0 1 3
EJun-21 0 0 9 3 1
Jul-21 0 0 1 4 3
8 Aug-21 0 0 4 1 1
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» # of Web Requests Closed By Unit - Other
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Pﬁgﬁ ;?]mg Employee Store Exgtzrllgsnce Figueroa Press Ng;'lveﬁttgg g:t Weddings Other

EMar-21 2 0 0 1 6 1 0 0
HApr-21 0 1 2 1 1 1 0 0
E May-21 6 2 3 1 2 2 0 3
EJun-21 7 2 1 1 1 0 0 0
EJul-21 3 2 3 1 1 1 0 1
EAug-21 12 0 1 1 0 1 0 2
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August 2021 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

® Search Engine 353 70,163 55,447 55,965 73,231 27,047
® Referring Sites 76 3,611 3,049 3,944 8,733 1,063
® Direct Traffic 196 44,708 12,806 19,141 23,521 5,883

B Campaigns 4 27,062 414 1,290 487 367
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August 2021 Traffic Sources - HSP Micro Sites (Desktop)
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# Search Engine 0 0 0 0 0 0 0 857 93
® Referring Sites 0 0 0 0 0 0 0 14 491
i Direct Traffic 0 0 0 0 0 0 0 764 68
# Campaigns 0 0 0 0 0 0 0 10 33
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August 2021 Traffic Sources - Other Sites
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P?Jltjjﬁtsohm-g Expggiltiesr(lecuensq LA Employee Store = Figueroa Press Ng;'iveﬁttgggr?t PPE Bookstore | Weddings at USC

® Search Engine 680 0 0 53 8 442 0
# Referring Sites 3,224 1 0 24 3 173
# Direct Traffic 6,892 22 35 105 1,048 2,338

o O o

# Campaigns 1 2 0 0 225 53
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Web Visits Per Month - BU Main Sites

250,000
200,000

a

‘®

< 150,000 -

©

@

Q S

S 100,000

=}

Z —

- I I I I I II i
0 — S . . S I 77777 QEESEf -uiii —Hii.
aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

E Mar-21 416 179,497 49,094 7,307 12,387 5,299
uApr-21 394 233,883 68,226 9,979 15,848 10,386
EMay-21 356 198,171 59,761 8,566 25,226 44,567
EJun-21 1,780 91,717 73,139 11,331 33,995 45,544
Jul-21 707 81,173 57,590 13,711 37,957 52,495

EAug-21 629 145,544 71,716 80,340 105,972 34,360
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Web Visits Per Month - HSP Micro Sites (Desktop)
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McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club Events
#Mar-21 50 5 0 1 0 0 0 965 0
HApr-21 0 0 0 0 0 0 0 642 149
# May-21 0 0 0 0 0 0 0 666 236
#Jun-21 0 0 0 0 0 0 0 749 365
B Jul-21 0 0 0 0 0 0 0 884 453
EAug-21 0 0 0 0 0 0 0 1645 834
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Web Visits Per Month - HSP Micro Sites (Mobile)
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McKays The Lab Moreton Fig Seeds Marketplace Traditions
E Mar-21 4 2 0 0 0
HApr-21 0 0 0 0 0
E May-21 0 0 0 0 0
EJun-21 0 0 0 0 0
®Jul-21 0 0 0 0 0
EAug-21 0 0 0 0 0
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Web Visits Per Month - Other Sites
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E Mar-21 2,105 2242 37 218 22 7,201 4
HApr-21 2,193 395 44 235 22 14,368 0
E May-21 2,187 121 27 170 26 12,526 0
EJun-21 1,635 31 27 201 19 2,017 0
EJul-21 865 31 34 130 1,188 1,717 0
EAug-21 10,797 26 35 182 2,061 3,006 0
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
E Mar-21 0:31 2:29 6:03 1:25 2:06 1:11
#Apr-21 0:34 2:38 6:19 1:41 2:19 1:02
E May-21 0:44 2:42 4:07 1:49 2:53 0:56
EJun-21 3:12 2:58 4:33 1:51 3:10 1:18
8 Jul-21 0:39 2:50 2:59 1:50 2:59 1:10

EAug-21 0:34 2:39 2:23 1:47 3:06 1:06
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Average Time Spent on Website - HSP Micro Sites (Desktop)

4:19
3:50
3:21
2:52
§ 2:24
2
= 1:55
£ 1:26
o §
= 0:57
0:28 I I i i
0:00 = . Rosso Oro's Seeds The ~ University = USC Private
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club Events
HMar-21 0:50 4:05 0:00 0:00 0:00 0:00 0:00 0:51 0:00
HApr-21 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:03 2:42
HMay-21 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:55 0:49
EJun-21 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:01 1:10
B Jul-21 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:21 1:04

EAug-21 0:00 0:00 0:00 0:00 0:00 0:00 0:00 1:42 1:05
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Average Time Spent on Website - HSP Micro Sites (Mobile)
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McKays The Lab Moreton Fig Seeds Marketplace Traditions
E Mar-21 0:50 4:05 0:00 0.00 0:00
HApr-21 0:00 0:00 0:00 0.00 0:00
E May-21 0:00 0:00 0:00 0.00 0:00
EJun-21 0:00 0:00 0:00 0.00 0:00
B Jul-21 0:00 0:00 0:00 0.00 0:00
EAug-21 0:00 0:00 0:00 0.00 0:00
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Average Time Spent on Website - Other Sites
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Custom-Publishing Coliseum Employee Store Figueroa Press Orientation PPE Bookstore = Weddings at USC

EMar-21 1:37 0:31 1:47 0:42 2:00 1:00 0:01
HApr-21 1:03 0:47 2:45 2:23 1:31 1:03 0:00
E May-21 2:21 0:50 0:44 4:17 1:23 1:03 0:00
EJun-21 2:04 0:16 3:44 1:19 0:04 1:28 0:00
EJul-21 1:19 0:02 0:54 0:33 1:36 1:58 0:00

EAug-21 2:40 0:13 1:28 1:00 1:26 2:02 0:00
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Customer Satisfaction Report
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Customer Satisfaction
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