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Service Desk Reports March 2021
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Service Desk Reports March 2021

22Mile Agilysys CBORD CAPS Clearpass CMS Custom
Publishing DSS Delphi Genetec

Oct-20 0 0 4 0 0 1 1 0 0 0
Nov-20 0 0 2 0 0 3 3 1 0 1
Dec-20 0 0 3 0 0 2 5 0 0 0
Jan-21 0 0 4 0 0 1 6 0 0 0
Feb-21 0 0 1 0 0 0 5 0 0 0
Mar-21 0 0 42 0 0 0 4 0 0 2
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Service Desk Reports March 2021

Guestware KeyPro Kronos LanDesk Micros Netsuite Opera Power BI StarRez Sympa
Oct-20 2 0 6 0 0 30 0 0 1 5
Nov-20 0 0 1 0 0 36 0 0 0 2
Dec-20 0 0 36 2 0 26 1 0 1 0
Jan-21 0 0 100 0 0 33 0 0 2 1
Feb-21 0 0 9 1 0 32 2 0 2 1
Mar-21 0 0 17 0 0 37 3 2 2 2
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Service Desk Reports March 2021

T2 TM1 TMA Touchpoint UBTOS UNIS Universal
Desktop WAMS Zendesk

Oct-20 0 2 0 4 0 0 1 0 2
Nov-20 0 2 0 6 0 0 0 0 4
Dec-20 0 0 4 8 0 0 0 3 5
Jan-21 0 6 3 13 0 0 1 0 0
Feb-21 0 4 0 9 0 0 0 0 0
Mar-21 0 3 2 9 0 0 0 0 0
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Service Desk Reports March 2021

0-7 Days 8-14 Days 15-21 Days 22+ Days
Oct-20 22 15 8 225
Nov-20 13 19 6 189
Dec-20 1 8 13 205
Jan-21 19 14 7 268
Feb-21 33 16 12 248
Mar-21 29 24 15 262
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Service Desk Reports March 2021

Completed Assigned to Level 2 Assigned to Vendor Waiting for User No Response In Progress
Oct-20 35 6 1 6 0 0
Nov-20 63 4 0 8 0 0
Dec-20 41 5 0 9 0 0
Jan-21 69 2 1 0 0 0
Feb-21 41 5 0 9 0 0
Mar-21 41 12 0 6 0 0
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Service Desk Reports March 2021

Auxiliary Services Bookstore Coliseum Hospitality Housing Transportation USC Hotel
Oct-20 6 18 3 2 4 4 0
Nov-20 6 12 5 7 4 4 2
Dec-20 6 16 1 8 3 1 0
Jan-21 5 28 3 9 3 3 1
Feb-21 5 16 5 6 5 5 0
Mar-21 3 14 14 8 5 3 0
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Service Desk Reports March 2021

Accounting Executive Human Resources Information Technology MCD
Oct-20 0 0 1 0 0
Nov-20 0 0 0 2 2
Dec-20 0 0 0 2 4
Jan-21 0 0 0 2 2
Feb-21 0 0 0 2 2
Mar-21 0 0 1 0 1
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Service Desk Reports March 2021

Custom
Publishing Employee Store Experience

Sales Figueroa Press ISO New Student
Orientation Weddings Other

Oct-20 1 0 0 0 6 1 0 0
Nov-20 3 6 15 0 5 2 2 0
Dec-20 5 4 1 1 2 1 0 0
Jan-21 6 3 2 1 4 0 0 0
Feb-21 5 1 4 0 5 2 0 2
Mar-21 4 0 0 1 4 1 0 0
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Service Desk Reports March 2021

Auxiliary Services Bookstore Coliseum Hospitality Housing Transportation USC Hotel
Oct-20 8 20 4 3 4 4 0
Nov-20 6 8 5 6 6 5 2
Dec-20 5 18 1 9 2 1 0
Jan-21 4 19 3 8 3 4 1
Feb-21 7 14 4 9 4 5 0
Mar-21 3 15 10 5 3 4 0
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Service Desk Reports March 2021

Accounting Executive Human Resources Information Technology MCD
Oct-20 0 0 0 0 0
Nov-20 0 0 1 3 2
Dec-20 0 0 0 1 1
Jan-21 0 0 0 2 3
Feb-21 0 0 0 3 4
Mar-21 0 0 1 0 1
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Service Desk Reports March 2021

Custom
Publishing Employee Store Experience

Sales Figueroa Press ISO New Student
Orientation Weddings Other

Oct-20 1 0 0 0 5 1 0 0
Nov-20 2 6 14 0 4 2 2 0
Dec-20 2 2 1 1 3 1 0 0
Jan-21 6 3 1 0 3 0 0 0
Feb-21 9 1 3 0 3 3 0 3
Mar-21 2 0 0 1 6 1 0 0
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Website Reports March 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Search Engine 257 53,664 35,542 4,167 7,947 3,510
Referring Sites 44 5,302 2,229 824 806 316
Direct Traffic 111 24,597 10,775 2,220 3,551 1,431
Campaigns 4 95,934 548 96 83 42
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Website Reports March 2021

McKays The Lab Moreton Fig Rosso Oro's
Pizzeria

Seeds
Marketplace Traditions The

Edmondson University Club

Search Engine 24 1 0 0 0 0 0 275
Referring Sites 3 0 0 0 0 0 0 10
Direct Traffic 20 3 0 1 0 0 0 625
Campaigns 3 1 0 0 0 0 0 55
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Website Reports March 2021

Custom-
Publishing

Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore Weddings at USC

Search Engine 78 12 0 96 0 407 0
Referring Sites 737 280 2 22 0 83 0
Direct Traffic 1,289 252 30 100 10 2,494 4
Campaigns 1 1543 0 0 0 3,108 0
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Website Reports March 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Oct-20 314 87,384 14,299 5,423 7,868 4,412
Nov-20 253 142,094 13,038 9,730 6,770 5,145
Dec-20 252 125,506 11,651 3,397 6,775 5,576
Jan-21 297 123,176 16,872 5,967 11,467 3,872
Feb-21 289 101,871 23,604 6,178 8,871 5,334
Mar-21 416 179,497 49,094 7,307 12,387 5,299
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Website Reports March 2021

McKays The Lab Moreton Fig Rosso Oro's
Pizzeria

Seeds
Marketplace Traditions The

Edmondson University Club

Oct-20 82 0 0 0 0 0 0 336
Nov-20 34 0 0 0 0 0 0 895
Dec-20 44 0 0 0 0 0 0 253
Jan-21 53 0 0 0 0 0 0 281
Feb-21 61 0 1 5 0 1 0 338
Mar-21 50 5 0 1 0 0 0 965
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Website Reports March 2021

McKays The Lab Moreton Fig Seeds Marketplace Traditions
Oct-20 82 0 0 0 0
Nov-20 34 0 0 0 0
Dec-20 44 0 0 0 0
Jan-21 53 0 0 0 0
Feb-21 1 0 0 0 0
Mar-21 4 2 0 0 0
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Website Reports March 2021

Custom-
Publishing

Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore Weddings at USC

Oct-20 1,666 144 17 1,444 115
Nov-20 1,363 2192 3019 117 10 699 92
Dec-20 1,185 38 190 140 7 837 0
Jan-21 11,036 75 73 5,176 4 587 0
Feb-21 2,454 1320 113 205 26 2,299 0
Mar-21 2,105 2242 37 218 22 7,201 4
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Website Reports March 2021

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
Oct-20 2:46 0:40 1:22 1:21 2:15 1:33
Nov-20 0:57 3:10 2:48 0:51 2:03 0:56
Dec-20 0:27 3:15 3:16 1:06 1:50 0:50
Jan-21 0:34 2:10 3:34 1:18 2:05 0:58
Feb-21 0:46 2:22 4:51 1:29 1:59 0:56
Mar-21 0:31 2:29 6:03 1:25 2:06 1:11
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Website Reports March 2021

McKays The Lab Moreton Fig Rosso Oro's
Pizzeria

Seeds
Marketplace Traditions The

Edmondson University Club

Oct-20 0:20 0:00 0:00 0:00 0:00 0:00 0:00 0:44
Nov-20 1:44 0:00 0:00 0:00 0:00 0:00 0:00 0:39
Dec-20 0:10 0:00 0:00 0:00 0:00 0:00 0:00 1:08
Jan-21 0:30 0:00 0:00 0:00 0:00 0:00 0:00 0:49
Feb-21 1:37 0:00 16:49 4:12 0:00 0:00 0:00 1:05
Mar-21 0:50 4:05 0:00 0:00 0:00 0:00 0:00 0:51
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Website Reports March 2021

McKays The Lab Moreton Fig Seeds Marketplace Traditions
Oct-20 1:48 0:00 0:00 0.00 0:00
Nov-20 1:44 0:00 0:00 0.00 0:00
Dec-20 0:10 0:00 0:00 0.00 0:00
Jan-21 0:30 0:00 0:00 0.00 0:00
Feb-21 1:37 0:00 0:00 0.00 0:00
Mar-21 0:50 4:05 0:00 0.00 0:00
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Website Reports March 2021

Custom-Publishing Experiences LA
Coliseum Employee Store Figueroa Press New Student

Orientation PPE Bookstore Weddings at USC

Oct-20 0:32 0:00 0:42 1:43 0:59 0:38
Nov-20 2:05 1:15 1:32 0:30 0:46 1:06 1:53
Dec-20 2:40 1:56 1:59 0:39 0:12 1:28 0:00
Jan-21 2:31 3:18 1:24 0:07 0:00 1:42 0:00
Feb-21 1:51 1:26 2:10 2:24 0:13 1:20 0:00
Mar-21 1:37 0:31 1:47 0:42 2:00 1:00 0:01
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Customer Satisfaction Report
March 2021
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Thank You !!
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