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Service Desk Reports August 2019
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m Total Requests 46 113 32 236 44 0 69 30 104 35 0 5 3 3
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Requests By BU System
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Service Desk Reports August 2019

Open Requests Aging Report
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# of Web Requests Opened By Status
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# of Web Requests Opened By Unit
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# of Web Requests Closed By Unit
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
| Mar-19 434 79,732 51,088 90,365 42,133 17,915
M Apr-19 482 87,828 57,683 117,632 48,178 14,593
O May-19 479 60,739 59,358 42,996 51,835 16,884
W Jun-19 558 76,292 37,251 13,024 40,463 24,158
™ Jul-19 609 70,717 36,727 14,466 42,437 27,554
M Aug-19 494 118,099 56,124 37,264 83,880 56,377
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Web Visits Per Month - HSP Micro Sites
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Rosso Seeds . The . .
Moreton Tradition Universit
McKays | The Lab . Oro's | Marketpl Edmond
Fig o s y Club
Pizzeria ace son
W Mar-19 781 2,069 1,042 484 - 292 205 3,145
W Apr-19 796 1,889 1,154 487 0 215 220 3,457
B May-19 630 1,626 711 313 0 158 197 3,256
M Jun-19 423 1,591 501 353 - 118 206 2,544
W Jul-19 486 1,725 470 357 145 232 2,408
W Aug-19 606 2,471 692 426 218 207 3,915
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Web Visits Per Month - Other Sites
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Figueroa Press Custom-publishing Weddings at USC
M Mar-19 129 663 279
W Apr-19 205 910 352
M May-19 210 898 274
M Jun-19 150 530 246
W Jul-19 104 324 215
M Aug-19 146 2,269 302
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August 2019 Traffic Sources - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseumn

B Search Engine 180 44,431 45,072 27,556 59,239 45,777
m Referring Sites 8 2,086 2,146 1,992 3,688 1,103
M Direct Traffic 304 12,442 8,653 7,536 20,406 9,103
O Campaigns 2 58,081 253 180 547 394
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August 2019 Traffic Sources - HSP Micro Sites
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. Rosso Seeds The . .
McKays The Lab Morfaton Weddings Oro's Marketpla | Traditions | Edmondso University
Fig at UscC . . Club
Pizzeria ce n
m Search Engine 319 1,228 440 135 249 106 15 1,565
M Referring Sites 56 151 87 6 6 16 65 72
H Direct Traffic 216 954 153 160 168 92 114 2,243
O Campaigns 15 137 12 1 3 4 13 35
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August 2019 Traffic Sources - Other Sites
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Figueroa Press Weddings at USC Custom-publishing
B Search Engine 65 135 159
M Referring Sites 15 6 273
M Direct Traffic 64 160 1,834
O Campaigns 2 1 3
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
o Mar-19 0:34 2:22 4:42 1:05 2:07 1:00
W Apr-19 0:35 2:35 4:16 1:05 3:57 1:23
H May-19 0:32 2:36 3:36 1:09 2:22 1:15
M Jun-19 0:33 2:33 3:25 1:27 2:19 1:12
= Jul-19 0:44 2:05 3:08 1:34 2:23 1:17
Aug-19 0:30 2:09 2:17 1:38 2:35 1:39
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Average Time Spent on Website - HSP Micro Sites

321
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0:28
0:00 Ri Oro' Seed Th University
. 0550 Oro's eeds . e niversi
McKays The Lab Moreton Fig Pizzeria Marketplace Traditions Edmondson Club
m Mar-19 2:06 1:27 1:26 1:15 0:00 1:07 0:48 2:06
W Apr-19 2:34 1:42 1:25 1:34 0:00 1:21 1:27 1:55
H May-19 2:15 1:26 1:37 1:13 0:00 3:00 1:13 1:36
OJun-19 2:28 1:32 1:15 1:40 0:00 0:57 1:53 2:50
= Jul-19 2:08 1:47 2:25 2:15 0:00 1:32 1:42 2:22
Aug-19 1:22 1:36 1:43 1:21 0:00 0:57 2:04 2:06
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Average Time Spent on Website - Other Sites
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Figueroa Press USC Hotel Event Weddings at USC Custom-publishing
o Mar-19 0:45 0:00 1:45 2:43
W Apr-19 1:21 0:00 1:39 3:03
m May-19 2:42 0:00 1:52 4:09
OJun-19 0:58 0:00 2:10 3:10
= Jul-19 1:55 0:00 1:53 2:30
Aug-19 1:54 0:00 1:55 4:48
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Bookstore Charts
10 Most Viewed Pages - August 2019
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Bookstore Charts
10 Most Purchased Products - July 2019
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70 m SC Interlock Mens Air Zoom Pegasus FA19 Cardinal
B APPLE MACBOOK PRO 15in TB SG 2019 8-Ci9512GB
60 = APPLE MACBOOK PRO 15in TB SILVER 2019 8-Ci9 512GB

m SC Interlock Womens Air Zoom Pegasus FA19 Cardinal
W USC Shield Alumni License Plate Frame Chrome
W USC Store eGift Card

W MacBook Air 13in 1.6GHz G-8i5 128GB - Space Gray

m 27in iMac Retina 5K 3.1GHzi51TB
30
m 0617 MACBOOK PRO 13-INCH
W APPLE IPAD PRO 11-INCH WI-FI + CELLULAR 2018 512GB
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The Official Tee of USC ¥ - at, Aug 31, 2019 3:00
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Savings on USC Boody Eco-Wear - Buy 2 Get 1
FREE - Tue, Aug 06, 2019 2:00 pm
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Total Sent T_otal Unique Unique Clicks = Unsubscribes
delivered Opens

W BKS List 92,704 92,640 23,158 1,260 65
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So Long Summer, Hello Savings! N - Fri, Aug 30,
2019 2:00 pm
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Total Sent T_otal Unique Unigue Clicks = Unsubscribes
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m BKS List 91,579 91,551 22,265 1,651 43
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Books, Free Beats* and Bed, Bath & Beyond! -
Wed, Aug 14, 2019 12:00 pm
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Total Sent T_otal Unigue Opens  Unique Clicks = Unsubscribes
delivered

M BKS List 2,772 2,772 1,678 177 9
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New 47 x USC Styles for Fall! - Tue, Aug 13, 2019 3:00 pm
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Total Sent Total delivered Unique Opens Unique Clicks Unsubscribes

W BKS List 92,529 92,475 25,599 1,579 74
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Save on a Mac or iPad for college. Get Beats. -
Thu, Aug 08, 2019 7:00 pm
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Total Sent T.otal Unigue Opens  Unigue Clicks | Unsubscribes
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W BKS List 88 88 32 4 0
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Shop and Save at SC Trojan Town! - Wed, Aug 21,
2019 5:00 pm
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Total . . . .
Total Sent delivered Unigque Opens  Unique Clicks  Unsubscribes

W BKS List 2,429 2,429 435 15 1
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Introducing American Needle's Fall USC
Collection - Thu, Aug 22,2019 1:00 pm
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m BKS List 91,883 91,830 24,124 1,211 77
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Buy 2 Get 1 Free - USC Boody Eco-Wear - Mon,
Aug 26, 2019 2:00 pm
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Total Sent T.otal Unique Unique Clicks = Unsubscribes
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W BKS List 91,780 91,748 24,898 1,085 68



USC Auxiliary Services

Information Technology

Email Campaign Reports August 2019

Labor Day Savings at USC! - Wed, Aug 28, 2019

1:00 pm
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W BKS List 91,701 91,667 24,070 3,057 61
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¥ Trojan Tailgating! @, - Tue, Aug 20, 2019 3:00

pPm
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W BKS List 92,089 91,974 23,485 1,009 60
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FLASH SALE! 25% Off Patio & Outdoor ¥ - Fri,
Aug 16, 2019 7:30am
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B BKS List 92,373 92,293 20,999 1,124 78
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Download Grubhub Campus Dining at USC - Wed,
Aug 28,201912:04 pm
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Reminder: & Welcome Back: Happy Hour Y.
August 28th - Tue, Aug 27, 2019 1:15 pm
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Tailgate at Town and Gown! Dates now available!
- Thu, Aug 22,2019 8:30 am
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Summer Update - August 5, 2019 - Mon, Aug 05,
2019 6:00 pm
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Save on a Mac or iPad for college. Get Beats. -
Thu, Aug 08, 2019 7:00 pm
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W BKS List 88 38 23 4 0
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This Week- August 26, 2019 - Mon, Aug 26, 2019
1:15 pm
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H HSP List 1,701 1,693 489 87 2



USC Auxiliary Services

Information Technology

Email Campaign Reports August 2019

Save on a Mac or iPad for college. Get Beats. -
Thu, Aug 08, 2019 4:00 pm
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Total Sent T.otal Unigue Opens Unigue Clicks = Unsubscribes
delivered

M BKS List 6,155 6,153 2,572 110 7
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Welcome Back- August 22, 2019 - Thu, Aug 22,
2019 11:15am
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Customer Satisfaction Report
August 2019

Customer Satisfaction
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