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Request Closed by Group

160
140
120
100
80
60
40

20

# of request

# Service Desk @ Systems Analyst s Network Operations ® Information Security @ Web Development & Change Advisory



USC Auxiliary Services .'

Information 1echnology
o O

Monthly Ticket Trend March 2025

Request Opened by Business Units
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Request Opened by Shared Services
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Perimeter Tickets Last Month
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Open Requests Aging Report

Report includes all project and support tickets
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22+ Days Aging Report
All Auxiliary IT Tickets vs Project Tickets
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Website Uptime Report (Primary)
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Website Reports March 2025

Traffic Sources - BU Main Sites

aux.usc.edu Bookstore Housing Hospltallty
M Search Engine 44,459 35679 67,875
H Referring Sites 8 8,159 329 911
M Direct Traffic 323 37,415 20687 24,745
H Campaigns 27 22,382 2832 1,112
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Traffic Sources - HSP Micro Sites (Desktop)
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H Search Engine 1,615 375
H Referring Sites 74 279
M Direct Traffic 1,185 330
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Website Reports March 2025

Traffic Sources - Other Sites
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New Student

Custom-Publishing Figueroa Press Orientation PPE Bookstore The Torch
M Search Engine 63 46 0 1 4612
H Referring Sites 100 10 6 0 133
M Direct Traffic 599 215 51 6 712
H Campaigns 23 108 4 2 115
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Web Visits Per Month - BU Main Sites

120,000
100,000 =
80,000

2

5 -

5

° 60,000 - :

(¥}

2 "

£

=

4
40,000
B ‘ III II I

) e———— — : - . : i
aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

M Oct-24 858 78,644 29,626 102,884 63,444 65,430
M Nov-24 805 98,206 34,406 95,160 54,966 70,609
H Dec-24 622 95,484 29,715 74,597 46,637 18,796
®Jan-25 801 95,262 61,912 84,505 61,690 20,686
 Feb-25 1,553 91,982 65,750 107,101 50,616 15,976

H Mar-25 820 112,992 58,856 94,984 53,533 22,441
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Web Visits Per Month - HSP Micro Sites (Desktop)
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University Club USC Private Events
M Oct-24 3710 746
M Nov-24 3615 704
M Dec-24 2035 524
M lan-25 2260 674
H Feb-25 2753 971

M Mar-25 2922 989
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Website Reports March 2025

Web Visits Per Month - Other Sites
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Custom-Publishing Figueroa Press Orientation PPE Bookstore The Torch
M Oct-24 1101 210 23 13 3387
M Nov-24 592 194 9 15 7183
H Dec-24 688 155 23 10 1149
M Jan-25 6160 198 78 12 1645
M Feb-25 1272 186 41 5 2600

M Mar-25 773 377 61 9 5539
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Website Reports March 2025

Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

M Oct-24 0:31 2:17 1:31 1:31 0:58 0:32
H Nov-24 0:24 2:19 1:50 1:31 0:56 0:33
M Dec-24 0:29 2:19 2:05 1:34 1:01 0:25
M Jan-25 1:28 1:21 2:56 1:29 0:59 0:42
M Feb-25 1:53 1:51 3:24 1:35 0:55 0:28

M Mar-25 0:26 1:42 2:36 0:23 1:01 0:30
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Average Time Spent on Website - HSP Micro Sites
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Unl\.rersrty Club USC Private Events
M Oct-24 0:45
M Nov-24 0:55 1:05
M Dec-24 0:58 1:11
HJan-25 1:01 1:06
M Feb-25 1:00 1:14
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M Mar-25 0:59
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Website Reports March 2025

Average Time Spent on Website - Other Sites
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' - . New Student
Custom-Publishing Figueroa Press E\'.v u.en PPE Bookstore The Torch
Orientation
M Oct-24 3:20 0:35 0:29 0:08 0:30
HNov-24 1:12 0:15 0:04 0:05 0:48
M Dec-24 1:00 8:45 0:04 0:07 1:49
Hlan-25 2:03 0:20 5:01 0:06 0:28
M Feb-25 2:44 0:21 0:36 0:02 0:24

M Mar-25 1:22 0:14 2:43 0:10 0:28
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Customer Satisfaction March 2025

Customer Satisfaction
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Thank You !!




