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Monthly Ticket Trend March 2025

0

10

20

30

40

50

60

70

# of request

Request Opened by Business Units 

Bookstore Coliseum Hospitality Housing Transportation USC Hotel



Monthly Ticket Trend March 2025

0

5

10

15

20

25

30

# of request

Request Opened by Shared Services

Admin AUX Compliance Accounting Human Resources Information Technology Other



Monthly Ticket Trend March 2025

0

10

20

30

40

50

60

70

# of request

Request Closed by Business Units 

Bookstore Coliseum Hospitality Housing Transportation USC Hotel



Monthly Ticket Trend March 2025

0

5

10

15

20

25

30

# of request

Request Closed by Shared Services

Admin AUX Compliance Accounting Human Resources Information Technology Other



Monthly Ticket Trend March 2025

0

1

2

3

4

5

6

# of tickets

Perimeter Tickets Last Month

IVIP iPad Laptop Surface Netum DS 8100



Aging Report March 2025
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Aging Report March 2025

0

20

40

60

80

100

120

# of request

22+ Days Aging Report
All Auxiliary IT Tickets vs Project Tickets

Support Tickets Project Tickets



Website Uptime March 2025
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Customer Satisfaction March 2025
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Thank You !!


