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Request Opened by Business Units
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Request Opened by Shared Services
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Request Closed by Business Units
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Perimeter Tickets Last Month
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Open Requests Aging Report

Report includes all project and support tickets
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22+ Days Aging Report
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Website Uptime February 2025

Website Uptime Report (Primary)
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Traffic Sources - BU Main Sites
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Traffic Sources - HSP Micro Sites (Desktop)
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Website Reports February 2025

Traffic Sources - Other Sites
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H Search Engine 95 56 2 1 2010
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Sep-24 776 133,059 35,196 99,771 76,572 84,907
u Oct-24 858 78,644 29,626 102,884 63,444 65,430
# Nov-24 805 98,206 34,406 95,160 54,966 70,609
@ Dec-24 622 95,484 29,715 74,597 46,637 18,796
@ Jan-25 801 95,262 61,912 84,505 61,690 20,686

i Feb-25 1,553 91,982 65,750 107,101 50,616 15,976
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Web Visits Per Month - HSP Micro Sites (Desktop)
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Website Reports Februarv 2025

Web Visits Per Month - Other Sites
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
H Sep-24 1:34 2:36 1:20 1:33 1:02 0:32
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u Nov-24 0:24 2:19 1:50 1:31 0:56 0:33
®Dec-24 0:29 2:19 2:05 1:34 1:01 0:25
® Jan-25 1:28 1:21 2:56 1:29 0:59 0:42

H Feb-25 1:53 1:51 3:24 1:35 0:55 0:28
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Average Time Spent on Website - HSP Micro Sites

(Desktop)

1:26

1:12

0:57
m
g
2 0:43
IS
£
o 0:28
£
|_

0:14

0:00 . . :

University Club USC Private Events

H Sep-24 1:09 0:45
HOct-24 1:00 0:45
 Nov-24 0:55 1:05
HDec-24 0:58 111
Jan-25 1:01 1:06

H Feb-25 1:00 1:14



USC Auxiliary Services

I 7gf0r77zaz‘z’0n ﬂ?c/mology
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Average Time Spent on Website - Other Sites
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Custom-Publishing Figueroa Press Orientation PPE Bookstore The Torch
® Sep-24 3:20 0:35 0:29 0:08 0:30
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uFeb-25 2:44 0:21 0:36 0:02 0:24



USC Auxiliary Services

I 7gf0r77zaz‘z’0n ﬂ?c/mology

Customer Satisfaction February 2025

Customer Satisfaction
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