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Monthly Ticket Volume December 2024
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Monthly Ticket Trend December 2024

Request Opened by Business Units
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Request Opened by Shared Services
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Request Closed by Business Units
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Open Requests Aging Report

Report includes all project and support tickets

# of requests
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22+ Days Aging Report
All Auxiliary IT Tickets vs Project Tickets
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Website Uptime Report (Primary)
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Website Reports December 2024

Traffic Sources - BU Main Sites
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H Search Engine 338 47,210 21,071 53,131 27,476 12,380
® Referring Sites 2 2,528 175 995 711 587
i Direct Traffic 263 26,296 8,364 19,596 16,560 5,637
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Traffic Sources - HSP Micro Sites (Desktop)
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Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

@ Jul-24 729 75,824 50,774 22,795 51,107 63,791
M Aug-24 912 108,501 77,044 57,574 112,206 79,071
H Sep-24 776 133,059 35,196 99,771 76,572 84,907
HOct-24 858 78,644 29,626 102,884 63,444 65,430
@ Nov-24 805 98,206 34,406 95,160 54,966 70,609

@ Dec-24 622 95,484 29,715 74,597 46,637 18,796
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Web Visits Per Month - HSP Micro Sites (Desktop)
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®Jul-24 2091 683
®Aug-24 2565 985
| Sep-24 4219 1006
| Oct-24 3710 746
H Nov-24 3615 704

u Dec-24 2035 524
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Website Reports December 2024

Web Visits Per Month - Other Sites
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Custom-Publishing Figueroa Press Orientation PPE Bookstore The Torch
®Jul-24 468 701 53 17 16,251
M Aug-24 3646 610 31 66 15869
H Sep-24 4709 189 24 9 6440
HOct-24 1101 210 23 13 3387
H Nov-24 592 194 9 15 7183

Dec-24 688 155 23 10 1149



USC Auxiliary Services

Information Technology

Website Reports December 2024

Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
®Jul-24 1:45 2:04 1:45 1:08 1:10 0:33
HAug-24 0:40 2:18 1:12 1:29 1:10 0:39
uSep-24 1:34 2:36 1:20 1:33 1:02 0:32
HOct-24 0:31 2:17 1:31 1:31 0:58 0:32
H Nov-24 0:24 2:19 1:50 1:31 0:56 0:33

M Dec-24 0:29 2:19 2:05 1:34 1:01 0:25
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Average Time Spent on Website - HSP Micro Sites

(Desktop)
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®Jul-24 1:06 1:05
HAug-24 0:53 0:37
M Sep-24 1:09 0:45
HOct-24 1:00 0:45
H Nov-24 0:55 1:05

Dec-24 0:58 1:11
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Average Time Spent on Website - Other Sites
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®Jul-24 1.21 3:07 0:07 0:35 0:28
HAug-24 2:52 0:37 0:15 0:22 0:39
 Sep-24 3:20 0:35 0:29 0:08 0:30
HOct-24 3:20 0:35 0:29 0:08 0:30
H Nov-24 1:12 0:15 0:04 0:05 0:48

EDec-24 1:00 8:45 0:04 0:07 1:49
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Customer Satisfaction December 2024

Customer Satisfaction
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