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Monthly Ticket Volume November 2024
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Monthly Ticket Volume November 2024
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Monthly Ticket Trend November 2024

0

10

20

30

40

50

60

70

80

# of request

Request Opened by Business Units 

Bookstore Coliseum Hospitality Housing Transportation USC Hotel



Monthly Ticket Trend November 2024

0

5

10

15

20

25

30

# of request

Request Opened by Shared Services

Admin AUX Compliance Accounting Human Resources MKT Information Technology Other



Monthly Ticket Trend November 2024

0

10

20

30

40

50

60

70

80

# of request

Request Closed by Business Units 

Bookstore Coliseum Hospitality Housing Transportation USC Hotel



Monthly Ticket Trend November 2024

0

5

10

15

20

25

30

35

# of request

Request Closed by Shared Services

Admin AUX Compliance Accounting Human Resources MKT Information Technology Other



Aging Report November 2024
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Website Uptime November 2024
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Website Reports November 2024

University Club USC Private Events

Jun-24 1965 723

Jul-24 2091 683

Aug-24 2565 985

Sep-24 4219 1006

Oct-24 3710 746

Nov-24 3615 704
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Website Reports November 2024

aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum

Jun-24 0:38 1:54 2:21 1:05 1:10 0:33

Jul-24 1:45 2:04 1:45 1:08 1:10 0:33

Aug-24 0:40 2:18 1:12 1:29 1:10 0:39

Sep-24 1:34 2:36 1:20 1:33 1:02 0:32

Oct-24 0:31 2:17 1:31 1:31 0:58 0:32

Nov-24 0:24 2:19 1:50 1:31 0:56 0:33
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University Club USC Private Events

Jun-24 1:19 0:58

Jul-24 1:06 1:05

Aug-24 0:53 0:37

Sep-24 1:09 0:45

Oct-24 1:00 0:45

Nov-24 0:55 1:05
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Website Reports November 2024

Custom-Publishing Figueroa Press
New Student
Orientation

PPE Bookstore The Torch

Jun-24 4:54 2:36 0:08 0:19 0:28

Jul-24 1:21 3:07 0:07 0:35 0:28

Aug-24 2:52 0:37 0:15 0:22 0:39

Sep-24 3:20 0:35 0:29 0:08 0:30

Oct-24 3:20 0:35 0:29 0:08 0:30

Nov-24 1:12 0:15 0:04 0:05 0:48
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Customer Satisfaction November 2024
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Thank You !!


	Slide 1
	Slide 2
	Slide 3: Monthly Ticket Volume November 2024
	Slide 4: Monthly Ticket Volume November 2024
	Slide 5: Monthly Ticket Volume November 2024
	Slide 6: Monthly Ticket Trend November 2024
	Slide 7: Monthly Ticket Trend November 2024
	Slide 8: Monthly Ticket Trend November 2024
	Slide 9: Monthly Ticket Trend November 2024
	Slide 10: Aging Report November 2024
	Slide 11: Aging Report November 2024
	Slide 12: Website Uptime November 2024
	Slide 13: Website Reports November 2024
	Slide 14: Website Reports November 2024
	Slide 15: Website Reports November 2024
	Slide 16: Website Reports November 2024
	Slide 17: Website Reports November 2024
	Slide 18: Website Reports November 2024
	Slide 19: Website Reports November 2024
	Slide 20: Website Reports November 2024
	Slide 21: Website Reports November 2024
	Slide 22: Customer Satisfaction November 2024
	Slide 23: Thank You !!

