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Monthly Ticket Volume September 2024
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Monthly Ticket Volume September 2024

Request Opened by Group
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Monthly Ticket Volume September 2024

Request Closed by Group
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Monthly Ticket Trend September 2024

Request Opened by Business Units
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Request Opened by Shared Services
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Monthly Ticket Trend September 2024

Request Closed by Business Units
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Request Closed by Shared Services
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Open Requests Aging Report

Reportincludes all project and support tickets
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Aging Report September 2024

22+ Days Aging Report
All Auxiliary IT Tickets vs Project Tickets
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Website Uptime September 2024

Website Uptime Report (Primary)
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Website Reports September 2024

Traffic Sources - BU Main Sites
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8 Search Engine 74,942 27,161 78,981 52,478 51,003
#@ Referring Sites 3 2,220 105 899 1,189 2,587
H Direct Traffic 242 50,408 8,002 17,742 20,453 31,130

@ Campaigns 83 3,733 147 767 3,136 245
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Traffic Sources - HSP Micro Sites (Desktop)
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@ Search Engine 2,495 340
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M Direct Traffic 1,656 241
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Traffic Sources - Other Sites

6,000
5,000

4,000

3,000

2,000

1,000 I

B | I A

New Student

Custom-Publishing Figueroa Press ori - PPE Bookstore The Torch
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8 Search Engine 279 57 4 1 5,479
@ Referring Sites 1,404 7 0 0 57
H Direct Traffic 2,980 84 16 5 1,019
@ Campaigns 37 41 4 3 6
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Website Reports September 2024

Web Visits Per Month - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
3 Apr-24 834 150,698 61,918 140,036 59,142 36,001
& May-24 708 119,022 65,210 52,520 60,044 46,688
@ Jun-24 708 73,370 47,024 20,981 50,524 139,269
@ jul-24 729 75,824 50,774 22,795 51,107 63,791
¥ Aug-24 912 108,501 77,044 57,574 112,206 79,071

@ Sep-24 776 133,059 35,196 99,771 76,572 84,907
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Website Reports September 2024

Web Visits Per Month - HSP Micro Sites (Desktop)
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& Apr-24 4081 942
& May-24 2256 683
# Jun-24 1965 723
HJul-24 2091 683
® Aug-24 2565 985

¥ Sep-24 4219 1006
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Website Reports September 2024

Web Visits Per Month - Other Sites
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Custom-Publishing Figueroa Press Ngv_v Student PPE Bookstore The Torch
rientation

@ Apr-24 1,006 794 31 22 7,493
4 May-24 918 939 42 28 10,112
8 Jun-24 471 667 34 25 14,101
@ Jul-24 468 701 53 17 16251
HAug-24 3646 610 31 66 15869

@ Sep-24 4709 189 24 9 6440
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Average Time Spent on Website - BU Main Sites
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aux.usc.edu Bookstore Housing Hospitality Transportation Coliseum
@ Apr-24 0:48 1:53 3:08 1:26 1:07 0:34
@ May-24 3:02 2:05 2:38 1:07 1:13 0:38
¥ Jun-24 0:38 1:54 2:21 1:05 1:10 0:33
@ Jul-24 1:45 2:04 1:45 1:08 1:10 0:33
¥ Aug-24 0:40 2:18 1:12 1:29 1:10 0:39

@ Sep-24 1:34 2:36 1:20 1:33 1:02 0:32
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Website Reports September 2024

Average Time Spent on Website - HSP Micro Sites
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& Apr-24 0:57 0:44
& May-24 1:09 0:47
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@ Jul-24 1:06 1:05
¥ Aug-24 0:53 0:37

H Sep-24 1:09 0:45
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Website Reports September 2024

Average Time Spent on Website - Other Sites
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Custom-Publishing Figueroa Press Nev_v Student PPE Bookstore The Torch
Orientation

@ Apr-24 2:21 0:54 0:01 0:19 0:26
@ May-24 1:58 0:57 1:32 0:18 0:37
H Jun-24 4:54 2:36 0:08 0:19 0:28
@ Jul-24 1:21 3:07 0:07 0:35 0:28
H Aug-24 2:52 0:37 0:15 0:22 0:39

u Sep-24 3:20 0:35 0:29 0:08 0:28
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Customer Satisfaction September 2024

Customer Satisfaction
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Thank You !!




