ASIT Systems and Support— All systems below are approved by ASIT. Fully managed ASIT systems
will receive level 1 and level 2 support. For inherited systems through the University, ASIT
will only provide level 1 support. Non-approved systems will be escalated to local IT
Department. ASIT approved systems must be approved by ASIT Director.

ASIT Approved Systems (Level 1 and Level 2):

Account Administration (Auxiliary Domain Only)
e Auxiliary Account
e File Share
e [VIP
e Org Account

Business Applications

e Custom Publishing
Delphi
IMS
Net Suiet
PCS
SharePoint
StarRez
T2
™1
TMA
TouchPoint
Cbord
Universal Desktop
Visual Ratex
Bookstore NVR
Micros
Opera
Web Browser
Help Center
LANDesk
Microsoft Office
BKS/TSP NVR

Security
e Antivirus

Inherited University Systems (Level 1 Support)

Business Applications
e USCNetID



Network

Kuali

Trojan Learn
Workday

Phone

Office365

DUO

Kronos

Anzio

Black Board Client
Lenel

Sympa

VPN
Transportation NVR

Mac Registration



